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NOTE: Question No.1 is Compulsory. Attempt any four questions from the rest. All questions carry equal 
marks. Mobile phones and other electronic gadgets are not allowed.

Q.1 
Discuss different modes of communication in detail.

Q.2 
What is scanning? Discuss it as a reading technique.

Q.3 
What is the format of writing a Business Letter?

Q.4 
Discuss prepositions and its types with suitable examples in detail.

Q.5 
Give a suitable meaning to the following:

a) A hot potato

b) Add insult to injury

c) Ball is in your court

d) Beat around the bush

e) Burn the midnight oil

f) Cry over spilt milk

g) Hit the nail on the head

Q.6 
Discuss the importance of communication in detail.

Q.7 
Write uses of Comma, Colon and Semi-Colon.

Q.8 
Write short notes on any two of the following:

a) Adverbs

b) Verbal and Non-Verbal Communication 

c) Skimming
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